
Student Satisfaction Survey 

Under Criterion  II  of Teaching – Learning  and Evaluation 

Degree Program  

 B.A                               B.Com                         M.A                   B.Ed                         

                                    

01-  How much of the syllabus was covered in the class?  
4 3 2 1 0 

85 to 100% 70 to 84% 55 to 69% 30 to 54% Below to 30% 

 
 

02-  How well did the teachers prepare for the classes?  
4 3 2 1 0 

Thoroughly Satisfactorily Poorly Indifferently Won’t teach at all 

 

 

03- How well were the teachers able to communicate?  

4 3 2 1 0 

Always 

effective 

Sometimes 

effective 

Just 

Satisfactorily 

Generally 

ineffective 

Very poor 

communication 
 

 

04- Fairness of the internal evaluation process by the teachers  
4 3 2 1 0 

Always fair Usually fair Sometimes unfair Usually unfair Unfair 

 

05- The institution provides multiple opportunities to learn and grow.  
4 3 2 1 0 

Strongly agree Agree Neutral Disagree Strongly disagree 

 

04 

03 

04 

04 

02 



 

06- The teachers illustrate the concepts through examples and applications.  
4 3 2 1 0 

Strongly agree Agree Neutral Disagree Strongly disagree 

 

07- 
The teachers identify your strengths and encourage you with providing 

right level of challenges.  

4 3 2 1 0 

4) Fully 3)Reasonably 2) Partially 1) Slightly 0) Unable to 

 

08- Teachers encourage you to participate in extracurricular activities.  
4 3 2 1 0 

Strongly agree Agree Neutral Disagree Strongly disagree 

 

09- 
What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching.  
4 3 2 1 0 

Above 90% 70-89% 50-69% 30-49% Below 29% 

 

 

10- The overall quality of teaching-learning in your institute is very good.  
4 3 2 1 0 

Strongly agree Agree Neutral Disagree Strongly disagree 

 

 

11- 
Suggestions to improve the overall teaching-learning experience in 

your institution.  
a) b) c) 
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CHANDRAWATI TIWARI GIRLS P.G. COLLEGE, KASHIPUR 

STUDENTS SATISFACTION SURVEY 

SESSION 2022-23 

Rating is provided by 145 college students as per the following scale 

Question Number 0 1 2 3 4 

01 - 11 10 29 66 

02 - 05 02 77 34 

03 - 04 01 30 82 

04 - 03 05 59 52 

05 04 03 23 68 18 

06 01 04 11 61 40 

07 - 08 07 54 46 

08 - - 13 52 60 

09 27 08 21 51 09 

10 - 04 05 134 46 

11 - - - - - 
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REPORT 

Under Criterion II of Teaching-Learning and Evaluation total 145 students 

participated in Student Satisfaction Survey. The Questionnaire form was 

collected from the students in which questions related to the syllabus, 

teachers, extra-curricular activities, ICT tools, teaching-learning and 

suggestions to improve the overall teaching-learning experience in the 

institution. 107 students agreed that teachers communication is always 

effective, 108 agreed that the teachers illustrate the concepts through 

examples and applications. For Suggestion, the students gave suggestion for 

digital library, smart class and to improve canteen facility. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CHANDRAWATI TIWARI GIRLS P.G. COLLEGE, KASHIPUR 

STUDENTS SATISFACTION SURVEY 

SESSION 2021-22 

Rating is provided by 124 college students as per the following scale 

Question Number 0 1 2 3 4 

01 - 19 42 56 07 

02 01 02 01 102 20 

03 - - 02 32 90 

04 - - 03 70 51 

05 - 02 26 64 21 

06 - 01 15 81 25 

07 02 - 05 38 77 

08 - - 07 57 45 

09 14 17 65 22 05 

10 - - 11 82 26 

11 - - - - - 
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REPORT 

In the student satisfaction survey under the criterion II of the Teaching- 

Learning and Evolution, The evolution of Teaching and Learning under 

the degree program B.A. B.Com and M.A. and B.Ed. was conducted. In 

the student satisfaction survey total 124 student survey was done. The 

questionnaire from was collected from the students in which questions 

related to the teachers, syllabus, extra - curricular activities, ICT tools, 

Teaching Learning and suggestions to improve the overall teaching - 

learning experience in the institution. 102 students marked satisfactorily  

answer for the criteria on II. That teachers prepare for the classes 82 

students agreed that the overall quality of the teaching learning in the 

institution is very good. In criteria7, 77 students agreed that the teachers  

identify the students strength and encourage them with providing right 

level of challenges. For suggestion level of the challenges. For suggestion 

the students give suggestion for smart class and to improve canteen 

facility. Over all the attitude of students towards  questionnaire was 

positive. 

 

 

 

 

 

 

  


